


Consultation on best practices for managing 
Personal Identifying Information (PII)

Provide safety guidelines for 
communicating and interacting online

Provide cardholders information about their 
rights under federal and state laws

Consult on best practices for 
consumer privacy

Access to a personal advocate if identity 
theft occurs

Provide an action plan when information 
has been compromised

Help interpreting and analyzing 
credit report

Fraud alert assistance

Credit freeze consultation

Provide personal assistance when 
suspicious issues extend beyond 
initial findings

Confirm identity fraud and identify its 
nature and scope

Assist in obtaining a police report

Provide tri-merged credit report and 
perform full non-credit searches

Work on behalf of cardholders until 
all identity theft issues have been 
verifiably resolved

Place seven year fraud victim statements 
with credit reporting agencies 
when applicable

Protection Detection Restoration
Immediate and direct access Analyze, consult and prepare Resolve and Restore

In the last year, approximately

13 MILLION
Americans were victims of
i d e n t i t y  t h e f t .

Did you know?

Last year in the United States,

i d e n t i t y  t h e f t

i d e n t i t y  t h e f t

The Federal Trade Commission

estimates
someone was victimized by

EVERY TWO
S E C O N D S .

$16 BILLION
w e r e  s t o l e n  f r o m

12.7 MILLION
v i c t i m s  i n  t h e  l a s t  y e a r .


